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- Why we need to consider gender

Aim of the

. - What are the safety issues?
presentation

- How can we make things better?




Setting the scene

Understanding context
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Why is it important to consider gender?

« Approximately 51% of the UKs population are women
(Census, 2022)

« Women's travel patterns are generally more diverse than those of

men i.e, trip chaining
(Criado Perez, 2019)

« Women make up 51% of the UK workforce, but only account

for 26% of workers within the transport sector
(House of Commons Library, 2023)

* 46% of transport professionals stated that they have never

considered gender within their day-to-day job
(Gender Equality Toolkit In Transport, 2021)



“When planners fail to
account for gender, public
spaces become male
spaces by default.”

Caroline Criado-Pérez, Invisible Women
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The Gender Safety Gap Eye-opening HELL YES'

CORDELIA FINE CARITLIN MORAN

THE SUNDAY TIMES BESTSELLER

3x more likely to get whiplash from

rear end shunts I NV'SI BLE
47% more likely to be seriously injured W O M E N

EXPOSING
71% more likely to be moderately DRATA BIARS

L IN A WORLD
injured DESIGNED

17% more likely to die OGRS

CAROLINE

Cars have been desighed using car

CRIADO
crash-test dummies based on the p E R E Z
“‘average” male!

‘Hugely readable’ A game-changer’
6 ROBERT WEBE THE TIMES




Stories of

the Week
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https://www.youtube.com/watch?v=fg_iLygAutg&t=173s

Personal Safety on Transport

Highlighting the issues



“an individual’s ability to go
about their everyday life free
from the threat or fear of
psychological, emotional or
physical harm from others.”

- Suzy Lamplugh Trust
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Personal safety and gender
% of British women and men who have experienced the following

To stay safe when out in the evening Have been in a public space and... (ever)
have... (past year)

Leftearlyto  AWASLIEN Received unwanted
travel home sexual attention

8
with friends MEN 38

Avoided using
public transport

and paid for a taxi Received unwanted

non-sexual attention

Walked a different
route than would
in the day

Received unwanted
physical contact
of a sexual nature

You
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] . .
Majority of young women Feeling unsafe in the UK I

have been sexua"y harassed Share of GB adults who felt “very or fairly A

. . unsafe” walking alone, by setting and gender
Share of British women saying they have been
sexually harassed in public in the last 5 years W Daytime After dark

52% — Female @ Maled

24%

14%
19.4%
7% 14.7% 14.6% s
2.6% 3%

All women 18-24 25-49 50-64 In a quiet Busy In a quiet Busy Park/
street close public street close public open

Original question: Have you experienced sexual harassment in a public place
(e.g. on public transport, walking down the street, at work, in a park etc.)

in the last five years?
Source: YouGov

@®GE statista % gSIOI© statista ¥a

Survey conducted 2-27 June 2021

Source: Office for National Statistics




Case Study: London, UK

94% have felt threatened when using public transport

92% said that their biggest fear is being sexually harassed or
assaulted

82% feel unsafe due to poor lighting

79% feel unsafe or very unsafe using public transport at
night

67% feel unsafe travelling with strangers

62% feel unsafe waiting at a bus stop

54% feel unsafe travelling solo

52% feel unsafe walking to bus stop or station

28% have been assaulted on public transport
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Case Study: Cairo, Egypt

Fraction of online survey respondents reporting that the mode is least secure

35%

of women

Microbus « According to UN studies, 86% of
Egyptian women have reported
.. feeling unsafe on public transport
* A concerning statistic given that an
Minibus estimated 25% of public transport
users are women in Cairo.
Mewro
Taxi
Bike &

maotorcyvele

Private car,
Uber and
13 Careem

https://africa.itdp.org/wp-content/uploads/2022/12/Gender-sensitive-design-for-the-Cairo-BRT-230804.pdf



https://english.alarabiya.net/features/2022/06/13/Female-only-transport-trips-for-Egypt-s-women-bring-change-amidst-ine
https://english.alarabiya.net/features/2022/06/13/Female-only-transport-trips-for-Egypt-s-women-bring-change-amidst-ine
https://africa.itdp.org/wp-content/uploads/2022/12/Gender-sensitive-design-for-the-Cairo-BRT-230804.pdf

A taxi is safe and secure and I'll be dropped

\\\I) The firSt and IaSt ‘mile, from a at my door but its too expensive.

FTLLEELE T
e,

art?
. -,

woman'’s perspective
__.-"". | think the bus is a good option, but I've
' Cyeling is quicker but | don't - ‘. been harrassed on the night bus before.
ra feel safe on the roads at night. .
- Oh good, there are other women here.

I'll stand near them at the bus stop.
There's safety in numbers.

How do | get home
from the Station?

s
-
[
4

S Il walk past the ticket office ‘ Thankfully there's a zebra crossing
; -there are always staff there *  solcan cross the road quickly.
_.'. and | feel safer.
The alley is a quicker shorteut but it's
dark and feels dodgy with those high
walls - like there's no way out.

* I've already texted my mum so she’ll
know I'm on my way home. | wish | didn't

have to do this at my age.

LT

I'll take the high street - it's well-lit, a
few shops are open so I'll be seen and
there will be people around, and its

only 10 mins longer.

_+'T Good thing | wore flats - I'm ready to
run if needed. I'd better remove my
headphones so | can hear clearly.

~ I'd rather walk in the road here, | can't see around
those tall bushes, and the street light is broken.

Finally, now | can relax . - My keys are in my hand so | don't have to look
' ) through my bag whilst standing at the door

r"+‘
1‘*-1- ..... P L L
Home now - I'lL text my mum to let her
know I've arrived home safetly.

https://www.snclavalin.com/~/media/Files/S/SNC-Lavalin/documents/transportation/get-home-safe.pdf
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https://www.snclavalin.com/~/media/Files/S/SNC-Lavalin/documents/transportation/get-home-safe.pdf

Barriers to enhancing Transport Safety
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| What the industry told us...

10 workshops held
80+ individuals engaged across 20 organisations

- Involved public sector, private sector, SMEs, police, researchers etc

Roles and
responsibilities

Political

- —

Accountability

16




What works well?




N o HE
unaarﬁﬂer
’MEN NOT ALLOWE

»

Women-only

Tra nsporta n?

MH.01
CV.8062
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So, what can we do?

Safety is not a one size fits all approach!
We must challenge our own experiences and biases
Collect gender-disaggregated data

Engage women in the design and decision-making
process for public infrastructure at all stages.

Monitoring and evaluation is really important.

19




WP Case studies - Safer Design

The station of being: Umea, Sweden

yi ’“.

[T —  . e '--""-" .~
https://www.youtube.com/watch?v=GsdXOyJvnZM
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https://www.youtube.com/watch?v=GsdXOyJvnZM

WP Case studies - Safer Design

Bus Rapid Transport, Cairo, Egpyt

BRT initiative with women and girls:

Ll e .

i L crossing
] ' Paving or Concrete
@

1 Level +150 mm
i

-t ! BRT lane
A i Concrete
i Lewvel +150 mm

i

ERT Station
Level +500 mm

* Includes sex-disaggregated data and gender
analysis on mobility and accessibility needs,
taking account the differentiated impacts of
public transport on women and men

& &
o |

« Assesses women's safety needs in and around e
the BRT routes and bus stops

ash
ot
S

* Includes last mile connectivity options, such as

Traffic lane

@D
=)

safe footpaths to and from the BRT stations LU o ek
- \'r ? é
* Promotes women'’s participation in the @;‘) {TE)“
decision making, design and operation of the ' /\ o a Footpath
9 e i Paving
BRT System —t— g o : Level +150 mm
I3 e Y I P
Figure 35. BRT corridors and adjoining streets should be designed with a continuous pedestrian
 Transport operational plans include women'’s realm that is accessible to persons with disabilities.

safety requirements
21
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WEST OF
HENGLAND

Combined Authority

22

Case studies - Safer Systems
Bus Service Improvements

Project overview
* Waiting environments and walking routes.

* Audit methodology developed through desktop
research of best practice + stakeholder engagement
+ Design assessment

* Industry engagement + local resident engagement to
identify issues.

» Prioritisation of key sites based on audit scoring.

+ Comprehensive recommendations for enhancing
safety in the region's bus transport system.

* Both design improvements and operational
strategies.

Streetsand
routes well-lit

\

== 3
Aotive frontagiorofher I Transparent glass
B RS e ctons
- >

natural surveillance

Frequent pedestrian priority
crossings, on desire lines

Wide, accessible
i Clean, litter-free footways
Good connections  gpaces
toother routes

vulnerable groups to identify issues

Trees prioritised
over shrubs

Best practice review

Bus Stop Audit Template

[Tab name [Dezoription of contents

[lnsiructions How toruse the template

e ot e o b e WEST OF
e HENGLAND

Combined Authority

L Coteria ard sudittoc]
Obsera links
|Summan Summary of sudic

INSTRUCTIONS
OVERVIEW

the audit is to assess the current condition of waiting environments i.e. bus stops and bus stations. An additional template has been produced for walking routes.

passenger journey. including at bus stops. on-board and walking to and from stops.

Initiative H2: Bus Passenger Safety Audit sits within this Delivery Plan. The expected outcome of Initiative H2 is improved safety outcomes, and it aligns with Target

‘OVERVIEW

well as how the bus stop feels to capture sentiments regarding personal safety. It is recommended that assessments are undertaken in person, in daylight and darl

different at different times of day. It should be noted thatsafety pemepnonsvarydepenmng on different factors, including gender and race for example. Given the

E=a Sugge:’(ed\mprovemem:: | Busstopaudit | Observations | summary NG

safetv. itis hiohlv rece
Instructions
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Example bus stop
audit template

This template has been created by WSP, on behalf of West of England Combined Authority (WECA as part of the Bus Service Improvement Programme (BSIP). The primary function of

This audit forms part of The West of England BSIP bid Delivery Plan H: Passenger Voice. This Delivery Plan, contains the ambition that there is a safe environment at all stages of the

Bus stop audit criteria

1.
2.

B @ )

The purpose of undertaking this audit is to enhance passenger safety. This consists of various criteria which relate to the physical design and features of the Us StOF —v 1 - wooeouimms v u

Personal Safety
Comfort

Information provision
Design

Accessibility

o T

Mame of Assessor(s] NP NP

NP

Sub CriterialCRITERIA Scare Score
Maintenance 2 z

Atiue Surusilance.

Seore

z
z

Fassive Surveilance

Natural ighting

Artifoia ighting
PERSONAL SAFETY TOTAL (Maz Soore 10)

Candiianaf faotay

eannot be determineduia desktap

Bus stop audit
summary sheet

Footwayidths
(ihis may be dependent an street type and buses per haur)
Suicable waiting area 2 z
Factway abstrustions 2 1

Factway levels 2 z

Tratfo naise and polutian
COMFORT TOTAL (Mas Seore 12) o
Timetable and route information 2
Information on fares sndpas of iksts ausilable 1
Information on smergeney cantacts  help ines { reporting
mechanisms

General wayfinding [
INFORMATION PROVISION TOTAL (Maz Score

annat be determined ia desktap

Factusy provision

Bus stop shelter

Bus stop oage

I 9 ) R R P G O 4

4
2
Drainage 2
2
2
1

Intersetions atbus stops

oannat be determined via desktap

sannetbe determined via dezktap

cannat be determined via desktap

]

]
1
H
1
H
1

Tratfo avpasure
DESIGN TOTAL (Maz Score 12)
Pedestrian aooess to bus siap

Ketbs heights for bus to deployramp]

Width of stop area

Iformation pravision

ACCESSIBILITY TOTAL (Mas Score §)
Total Assessment Score (Out of 50)
Bus Stop Score

Ya-n- - e

g‘ﬂ.ANAN‘.
a
=

oannat be determined via deskiap o

.
2
45%

oannatbe determined v deskiop o
1

3
20
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WP Case studies - Participatory Design

Women'’s Safety Audits, Earls Court: PRIP

Child-centering road safety education in three primary schools in the People’s Republic of China empowered girls
and boys to drive their own leamning. Photo credit: Shaanxi Gender Development Solution.

https://development.asia/case-study/child-centering-road-safety-making-sure-it-
works-qirls-and-boys

NS
YRS -
VR

o “
A photo fl}our visit to Lillie Road.'
discoveredithal the pavement was vel
narrow for gies, nui‘;cases, trolle

and wheelchair users. especially when ..
walking beside the North End Road West }

Kensington (Stop BN) bus stop"” ? .-

https://theearlscourtdevelopmentcompany.com/consultation/public-
realm-inclusivity-panel

23



https://development.asia/case-study/child-centering-road-safety-making-sure-it-works-girls-and-boys
https://development.asia/case-study/child-centering-road-safety-making-sure-it-works-girls-and-boys
https://theearlscourtdevelopmentcompany.com/consultation/public-realm-inclusivity-panel
https://theearlscourtdevelopmentcompany.com/consultation/public-realm-inclusivity-panel

WP Case studies - Education and awareness

Campaigns

calling

a question
Mexico

Transport for London

LA VIOLENCIA SEXUAL™SS
ES UN DELI" "E PUEDE LLEVAR

https://www.unwomen.orq/sites/dfault/fiIes/Headquarters/Attachments/Sections/Libra

ry/Publications/2019/Safe-cities-and-safe-public-spaces-Compendium-of-practices-
en.pdf

BE LADS is an awareness and safety campaign which provides practical advice to men for steps they can take to
help women feel safer when they are walking alone.

24 https://belads.co.uk/index.php/advice/



https://belads.co.uk/index.php/advice/
https://www.unwomen.org/sites/default/files/Headquarters/Attachments/Sections/Library/Publications/2019/Safe-cities-and-safe-public-spaces-Compendium-of-practices-en.pdf
https://www.unwomen.org/sites/default/files/Headquarters/Attachments/Sections/Library/Publications/2019/Safe-cities-and-safe-public-spaces-Compendium-of-practices-en.pdf
https://www.unwomen.org/sites/default/files/Headquarters/Attachments/Sections/Library/Publications/2019/Safe-cities-and-safe-public-spaces-Compendium-of-practices-en.pdf

Gender-sensitive planning is
crucial to creating safe, secure
and accessible transport systems



WS

Thank you
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