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+ You

Let's do a roleplay. Play the role of [a patient suffering from back pain). I'll play [the physiotherapist]. The goal is to
help me practise my [clinical assessment skills]. Give short responses and only provide the information | ask for.
Use colloquial British English. Don't use medical terminology. Only play [the patient’s] role. Don’t play [the
physiotherapist] role and don't ask how you can help me. To begin, say ‘I'm ready to start the roleplay’ and wait for
my response.

% Copilot

I'm ready to start the roleplay.

2 You

Hi, I'm Steven

) copilot

Hello Steven, nice to meet you.

+ You

Nice to meet you. So, why are you here today?

% copilot

I've been having this nagging pain in my lower back for a few weeks now. It's been getting worse, especially when
I'm at work or when | try to lift something heavy.



2 You

| see. Can you describe the pain? Is it sharp, dull, or throbbing?

o Copilot

It's a dull ache most of the time, but it turns into a sharp pain when | make sudden movements. Feels like it’s right
in the middle of my lower back.

2 You

Gotit. Does the pain radiate down your legs at all?

Q Copilot

No, it doesn't go down my legs. It's just in my lower back area.

+ You

Understood. Have you had any previous back issues?

5 Copilot

No, this is the first time |'ve had back trouble. Never had any problems before this.

2 You

Thank you for sharing that How about your posture? Do you sit a lot during the day?

% copilot

Yeah, | do. I'm at a desk most of the day for work, and | reckon I'm not always sitting properly, to be honest.



= You

That makes sense. We'll definitely look into that. Any recent changes in your daily routine or activities?

% Ccopilot

Well, | started a home renovation project recently, so I've been doing a bit more heavy lifting than usual on the

weekends.

= You

Ah, lifting during the renovation might be a factor. Let's discuss some strategies to protect your back.

5 Copilet

That sounds good, Steven. I'm keen to learn how to look after my back better.

2 You

Absolutely. We'll take it step by step. First, let's talk about some gentle stretches.

% copilot

Alright, I'm up for that. What do you suggest?

« You

Sure! Let's start with a simple lower back stretch. Stand up and place your hands on your hips.

% Copilot
Alright, I'm standing with my hands on my hips. What's next?



You

Great! Now gently lean backward, arching your lower back. Hold for 10 seconds.

Copilot

Done. That stretch felt quite relieving. What should | do next?

You

Excellent! Now let’s try & forward fold. Bend at your hips and reach towards the floor.

Copilot

I've bent over and am reaching towards the floor. It's a bit tight in my lower back, but 'm doing it.

You

Great effort! Remember to keep your knees slightly bent during the forward fold.

Copilot

Got it, knees are slightly bent. This is helping to ease the tension a bit.

You

Fantastic! Now let's finish with a gentle twist. Place one hand on your opposite knee and look over your shoulder.

Copilot

I've done the twist. It’s a bit of a stretch, but feels good on my back.



You

Perfect! Hold that twist for about 10 seconds, then switch sides.

Copilot

I've switched sides and am holding the twist. This feels like it's really helping.

You

Great jobl You've completed the stretches. Remember to take breaks and move around during your workday

Copilot

Cheers, Steven. I'll make sure to get up and move around more often. Thanks for the advice!

You

You're welcome. If the pain persists, just schedule another appointment for a follow up.

Copilot

Will do, Steven. | appreciate your help today. Take care!
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